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DefenseReady for Dynamics CRM

Suite of solutions for Defense agencies

Built on Microsoft Dynamics CRM

Manage personnel & resource 
information at the local level

Assess mission readiness & 
prepare force mobilization
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Mission-Critical Business Areas
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Functionality Overview

• WORKFORCE
– Military Files
– Civil Service Files
– Contractor Files
– Evaluations
– Awards
– Manning Summary
– Billets
– Recruits
– Security Files
– Sensitive Items
– Staff Actions/Taskers
– Passports/Visas
– Communication Devices
– Medical Files

• MISSION/C2
– Duty Status Calendar
– Strategic Objectives
– Key Performance Indicators
– Mission/Campaign Planning
– Operations
– Staff Duty Log
– Task Forces

• TRAINING
― SCORM-Compliant Courseware
― Disciplines
― Qualification Levels
― Training Plans
― Jump Status Tracking



Key Benefits for Agencies

• Achieve clear view of enterprise

• Force-multiplier

• Total workforce accountability

Commander

• Tracking & routing of evals, awards, & taskers

• Ad hoc queries & reporting

• Automatically populate standard DoD forms

Personnel 
Director

• Real-time mission planning & execution

• Template-based operations planning

• Cross-organizational collaboration

Operations 
Director



Key Benefits for Agencies

• Rapid implementation, quick ROI gains

• Empowers end-users, freeing IT resources

• Consistent with IT architecture & standards

• Quick, codeless customization

• Create & modify cross-team workflow

• Painless report building

• Flexible training delivery

• Web-based (SCORM) training course tracker

• Tight integration with HR system

Chief 
Information 

Officer

IT Project
Team

Training 
Director



Customers in Action

Security, Weapons 
Qualifications

• Live within 120 days

• Track clearances, 
sensitive items, access 
badges, personnel-
issued safe combos

• Weapons tracking, 
qualification, & issuing

• Command dashboards 
provide senior leaders 
with real-time status 
updates 

Planning & Execution, 
Passports & Visas, Staff 

Actions

• Supporting 13 agencies

• Executive staff responses 

• Operations management 
(Command & Control, C2)

• In/out processing 

• Configuration 
management 

Awards, Evaluations, 
Personnel Actions, 

Recruiting

• Total workforce 
management

• Awards lifecycle 
management

• Applicant & recruit 
management

• Soldier readiness

• Evaluation routing & 
tracking (form shell 
population) 

Special Operations 
Mission

Combat Support 
Mission

Executive Support 
Mission



DefenseReady

DefenseReady Advantage

• One integrated User Interface   
for all applications:

• Lowers training cost

• Provides consistent 
experience

• Less hardware & 
infrastructure costs



Personnel File Detail

DefenseReady Advantage

• Manage an organization’s total 
workforce: 

• Military
• Civilians
• Contractors
• Recruits
• Applicants
• Auxiliary Forces

• Track military & civilian branches 
separately with service-specific 
terminology & business rules for 
enhanced security



Manning

DefenseReady Advantage

• Continually update & optimize           
staffing by:

• Assigning people to billets
• Forecasting vacancies
• Projecting backfills

• Export proposed force structure 
information to subordinate 
elements & higher headquarters

• Automated system for planning, 
managing, & constructing multiple 
manpower authorization documents



Mission Planning
DefenseReady Advantage

• Track all working parts of an 
operation: participants, roles, 
event itineraries, operational 
objectives, & checklists

• Promote collaboration, provide a 
visual representation of deployed 
forces/resources, using integration 
with SharePoint & web‐based 
mapping services

• Manage all facets of a task force, 
including positions/responsibilities 
for both regular members & 
augmentees



Training Content

DefenseReady Advantage

• Complete learning     
management system

• Manage classroom, web‐based, 
or on‐the‐job training

• Track disciplines, qualification 
levels, trainings plans, and 
assignments



Automated Reporting

DefenseReady Advantage
• Populates standard DoD forms 
automatically in both Adobe and 
Lotus/PureEdge

• Generates custom reports via 
point‐and‐click report wizard

• Developers build advanced 
reports via SQL Server Reporting 
Services (SSRS)

• Users create ad‐hoc queries and 
reports, without help from IT staff



Dashboards & Reporting

DefenseReady Advantage

• Display command‐level 
information via SharePoint 
dashboards

• Combine analytics with workflow 
for actionable intelligence

• Minimize costs by leveraging 
existing Microsoft technology 
investments



Force Readiness

DefenseReady allows DoD organizations to effectively 
manage personnel & resource information at the local level, 
in order to accurately assess readiness.

Mission readiness results in the ability to prepare & 
manage force mobilization in a demanding           
operational environment.
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Contact Information

Permuta Technologies
– info@permuta.com

DefenseReady Product Info
– http://www.DefenseReady.com

mailto:info@permuta.com
http://www.defenseready.com/
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